North American International Names 2008 International
Customer Choice Award Winner

Ward North American, a Household Goods Mover, Recognized for Superior
Customer Service

CHICAGO, July 16, 2009 — North American International, a market leader in international
household goods moving, announced the selection of Ward North American as one of only three
agents in the United States and Canada to receive its prestigious 2008 Customer Choice Award. This
marks the second year in a row that the Texas based company has been the recipient of this award.

“We are proud to again recognize Ward North American for its unwavering commitment to
providing superior customer service,” said Drew Coolidge, vice president and general manager of
North American International. “This is the most important award we make because it is calculated
from the surveys returned by customers on a global basis. Receiving this award twice in two years is
a direct reflection of the Company’s outstanding group of employees, all of whom should be very
proud of this accomplishment.”

“Receiving this award twice is a true testament of our commitment to training and focus on
‘superior’ customer service. I am so proud of this company in leading not only North American
International, but also being a global leader around the world for quality,” said Kevin Ankenbauer,
president of Ward North American.

About North American International

North American International was established in 1955, as a subsidiary of North American Van
Lines. With more than 500 agent locations in over 120 countries and supported by industry leading
technology, North American is an experienced leader in international household goods moving.
North American is one of the established global brands of SIRVA Inc., a leader in providing
relocation services to corporations, consumers and governments around the world. For more
information about North American International, visit www.navl.com.

About SIRVA Inc.

SIRVA Inc. is a leading provider of relocation solutions to a well-established and diverse customer
base around the world. The Company handles all aspects of relocation, including home purchase
and home sale services, household goods moving, mortgage services, and home closing and
settlement services. SIRVA conducts more than 300,000 relocations per year, transferring corporate
and government employees in addition to individual consumers. SIRVA’s well-recognized brands
include Allied, Allied International, Allied Pickfords, Allied Special Products, DJK Residential,
Global, northAmerican, northAmerican International, SIRVA Mortgage, SIRVA Relocation and
SIRVA Settlement. For more information about SIRVA Inc., visit www.sirva.com.
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